


Watching the Clock
People are always running to the next appointment, make their time matter
This will guide the project because the typical student is busy and has a life to attend to, registering is another stressor added to 
their schedule.  The user need to know exactly what needs to be done and when in order to get started in their registration 
process.

Appetizing
It functions well and looks good too.  Design should always draw in the user.
This will guide the project because beautiful visual design is important for �rst impressions and lasting user engagement.  This 
will give the site the modern feel users are looking for.

Servant’s Heart
The system works for the user, the user should not work for the system
This will guide the project by reminding the team that the user should not have to guess at what they need to do in order to 
register.  The redesigned site should have limited confusion and really serve the user.

Point of Convergence 
Focus creates clear pathways and ultimately guides towards user goals
This will guide the project because ultimately, each student has the goal of graduating in a timely matter in the �eld of their 
choice.  When the future of what classes the student needs to take is predicted, stress is alleviated from the student and they 
will be able to participate in a worry free process.

Got Your Back
Always trustworthy and won’t give up
This will guide the project because the registration system needs to be reliable in order to cut down on user frustrations and 
gain user trust.  For example, errors, such as class permissions, need to be taken care of within the site rather than having to  
contact an advisor.  The site should  be organized and constructed in a way that the user can get to their end goal without 
many or any errors.
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